
OPERATORSN
O

W
H

IR
IN

G FULL-TIME
T R U S T W O R T H Y  C U S T O M E R - F O C U S E D

(Braintree - Fall River - Malden - 
Gardner - Greenfield - Pittsfield)

A brighter future for our customers, for our company and for your career. At Verizon,
we're counting on people like you to transform the world. From communications to
entertainment, the future is limitless. It's time to be a part of it.

“The only thing constant is change!” Verizon is changing the status of its’
operator positions from 3-year temporary jobs to permanent, regular full-time
assignments. It’s time to be a part of Verizon.

At Verizon, operators provide the essential, courteous, accurate and quick service
our customers rely on in our 7-day-a-week, up to 24-hour-a-day environment. You
will provide assistance to callers requesting business and residential listings, text
messages, horoscope readings, restaurant reviews, nationwide weather, movie
listings, sports scores and more. Excellent communication and data entry skills
are required. Candidates must be flexible as work hours will vary and include
days, nights, weekends, holidays and/or split shifts. No experience necessary.
These are full-time positions (37.5/hrs. per week) starting wage is $7.46/hr up to
$12.90/hr, adjusted yearly with increases every 6 months until top pay is reached.

Verizon, a Fortune 10 company, offers an excellent benefits package including paid
training and company-paid medical, dental and life insurance, pension after 3 months.
Tuition assistance is available immediately. To be considered, all candidates
must successfully complete Verizon pre-employment testing. Verizon is an equal
opportunity/affirmative action employer supporting workforce diversity. M/F/D/V.

verizon.com/operatorjobs
Call: (800) 267-6585

Explore the career 
opportunities available at
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